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Upgrading America’s critical 9-1-1 infrastructure is a necessity.  With Next Generation 9-1-1, 
first responders and 9-1-1 professionals will be able to utilize voice, text, data, and video to 
better respond to calls for emergency assistance in the way the public expects today.  Congress 
should pass legislation that provides the resources needed to help local and state governments 
upgrade this essential infrastructure.  
 
The Next Generation 9-1-1 Act of 2019, introduced by Representatives Anna Eshoo and John 
Shimkus in the House, and by Senators Amy Klobuchar and Catherine Cortez Masto in the 
Senate, is a foundation upon which the Public Safety Next Generation 9-1-1 Coalition seeks to 
build.  
  
Over several months the Coalition, comprised of stakeholders from every discipline within the 
public safety community including fire service, emergency medical service, law enforcement, 
and 9-1-1 professionals, developed a set of NG9-1-1 principles.  These principles address the 
needs and concerns of public safety.  As we seek to build upon the Next Generation 9-1-1 Act of 
2019 and ensure successful implementation of a much-needed nationwide upgrade, the 
following principles must be incorporated as part of NG9-1-1 legislation: 
 

• NG9-1-1 should be technologically and competitively neutral, and use “commonly 
accepted standards” (as defined in the legislation) that do not lead to proprietary 
solutions that hamper interoperability, make mutual aid between agencies less 
effective, limit choices, or increase costs. 

• Development of program requirements, grant guidance, application criteria, and rules 
regarding NG9-1-1 grants should be guided by an advisory board of public safety 
practitioners and 9-1-1 professionals. 

• Funding should be adequate to enable NG9-1-1 implementation training nationwide. 
• The process for allocating funds to localities should be efficient, federal overhead costs 

should be minimized, and grant conditions should not be onerous or extraneous and 
should be targeted to achieve important objectives including interoperability and 
sustainability. 

• Cybersecurity of NG9-1-1 systems should be a primary consideration. 
• Incentives for increased efficiency of NG9-1-1 functions, including through shared 

technology and regional collaboration, should be included. 
 
Public safety’s language enhancements are summarized below. 
 

Þ Ensure that the definition of “commonly accepted standards” will lead to development 
of systems that are interoperable with regard to voice, video, and other data, and that 
will allow for continuous innovation in NG-9-1-1 systems. 
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• NG9-1-1 encompasses much more than just voice communications.  Any 
standard used for NG9-1-1 must facilitate interoperability among 
applications and jurisdictions regardless of the type of data that come into 
emergency communications centers when members of the public call for 
help.  Standards developed by bodies not otherwise enumerated must be 
approved through ANSI to ensure openness, balance, and diversity of those 
participating in the formation of the standard, and prevent dominance of any 
single vendor interest.   

• Standards must not lead to a proliferation of NG9-1-1 solutions that are tied 
to expensive maintenance contracts, require expensive and complicated 
proprietary interfaces or sole-sourced components, or that hamper 
interoperability, stifle innovation, or limit competition.  Investments already 
made by agencies in technology deemed by vendors to be “i3-compliant” in 
recent years must be protected into the future and enhanced as needed to 
achieve full interoperability and multimedia capabilities. 

 
Þ Establish a NG9-1-1 public safety advisory board to advise the grantmaking office for the 

duration of the office’s work. 
• Public safety’s active collaboration with the federal office that develops grant 

guidance, assesses applications, and administers funding will maximize the 
success of the program throughout implementation.  The public safety 
advisory board should consist of members appointed from the fire service, 
law enforcement, emergency medical service, and 9-1-1 professionals.   

• Executive management and rank-and-file representatives from each 
discipline must be included on the board to ensure those who implement, 
manage, and rely daily on NG9-1-1 systems have a clear voice in the 
execution of the program. 

• The advisory board will ensure that perspectives of urban and rural 
stakeholders and state and local authorities are reflected in the guidance 
that is developed. 

 
Þ Increase overall program funding to $15 billion and eliminate the local cost-sharing 

requirement.   
• Sufficient funding is needed to account for the additional imperatives of 

training and cybersecurity as part of the overall nationwide NG9-1-1 solution. 
• Eliminating the local cost-sharing requirement will ensure adoption of NG9-

1-1 capabilities in all communities regardless of their ability to afford the 
cost.  The ongoing COVID-19 crisis has devastated local and state 
government budgets, and the impact will last for years.  A cost-sharing 
requirement would harm our ability to upgrade the country to NG9-1-1 at a 
time of heightened public need for modernized 9-1-1 services. 

• 9-1-1 systems are critical infrastructure and should be included as part of a 
broader infrastructure development effort to improve the U.S. economy. 
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Þ Impose a reasonable cap on the amount of funding that may be obligated to cover the 

expenses of the federal office that will oversee the NG9-1-1 grant program. 
• The expansion of a nationwide NG9-1-1 support office should not result in 

the establishment of bloated bureaucracy that unnecessarily slows down 
processing of grants or creates overly burdensome compliance requirements.  
Accountability is critical for grantees and also for the federal office that 
oversees and administers the grants. 

 
Þ Enable sufficient funding for nationwide NG9-1-1 implementation training. 

• Successful implementation of NG9-1-1 upgrades across the country will 
depend in part on 9-1-1 professionals being trained on effective use of new 
systems that go well beyond voice communications.  The improvement in 
technical capabilities must be accompanied by capability enhancements for 
those people who will operate the systems and the front-line responders 
who will rely on them. 

• Training costs are significant, including for both initial implementation and 
ongoing operations.  Local and state authorities will carry the burden of 
refresh training indefinitely, but providing adequate funding to cover initial 
implementation training will help ensure the success of the program overall. 

 
Þ Establish a NG9-1-1 Security Operations Center to provide support to all emergency 

communications centers including intrusion detection and prevention services in 
support of local operations. 

• The nature of NG9-1-1 and its central importance to public safety and 
homeland security means that cybersecurity considerations must be at the 
fore.  While protections must be built into systems, constant and routine 
vigilance across all systems is required to prevent negative public safety and 
first responder safety consequences.   

• The Security Operations Center will collaborate with individual emergency 
communications centers to provide services including detection and 
intrusion services at the local level and coordinate cyber threat information 
sharing among emergency communications centers nationwide. 

• The Security Operations Center would provide guidance to NG9-1-1 
application vendors to help understand evolving security requirements and 
facilitate the integration of robust cybersecurity capabilities into new and 
innovative NG9-1-1 products. 

 
Þ Enable the provision of technical assistance to grantees to support NG9-1-1 efficiencies. 

• Opportunities exist to enhance collaboration by distributing the cost of 
infrastructure and technology across the more than 6,000 emergency 
communications centers and reducing costs to individual centers.  This will 
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help maximize economic efficiencies for NG9-1-1 implementation for all 
grantees. 

 
_____________ 


